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In the six years since its 
founding, IOTI has emerged 
as a new industry leader, 
based on its innovative 

technology, coupled with 
unmatched customer 
service and support.
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Key benefits:
•	 Virtuoso	is	far	and	away	the	fastest	system	to	install,	be-

cause	it	has	the	fewest	number	of	components.	Precon-
figured	sub-assemblies	arrive	ready	to	screw	into	place	
and	preassembled	wiring	harnesses	reduce	wiring	time	
and	errors.

•	 Fiber	optics	electrically	 isolate	 the	organ	and	console,	
providing	 the	highest	possible	 level	of	protection	 from	
lightning	and	other	electrical	transients.		

•	 Comprehensive	 built-in	 diagnostics	 run	 continuously	
and	 can	quickly	 pinpoint	wiring	 and	other	problems.	
With	Virtuoso,	the	organist	can	fix	many	problems	that	
would	require	a	service	call	with	traditional	systems.

•	 In	 stark	 contrast	 to	 traditional	 systems	with	multiple	
control	panels	 for	different	 functions,	Virtuoso	 incor-
porates	a	 single,	handsome	control	panel	with	a	 sim-
ple,	consistent	and	intuitive	interface.		Consequently,	it	
takes	 less	 time	 to	 install	 and	 requires	 far	 less	 console	
real	estate.	

•	 You	do	not	need	to	un-wire	or	unsolder	any	component	
in	order	to	replace	a	part.	Every	Virtuoso	part	is	easily	
accessible.	Customers	unanimously	report	Virtuoso	is	a	
dream	to	service.

•	 For	builders	who	want	total	control,	we	provide	an	in-
dustry-standard	 spreadsheet	 to	 create	 and/or	 modify	
the	organ’s	configuration.	This	feature	can	be	an	enor-
mous	 time-saver	 since	 you	 don’t	 have	 to	 involve	 “the	
factory”	 for	 each	 little	 adjustment	 you	want	 to	make.	
And,	of	course,	there	are	no	PROM’s	to	be	burned,	in-
stalled,	and/or	swapped.

Of course superior products are a key ingredient in becoming a 
leader. However, support is also critical, and IOTI is renowned 

for its customer support. Simply put, we are not happy until our 
customers are completely satisfied.  We have proved repeatedly 

there is virtually no limit to what we will do to ensure your 
success, because our success depends upon your success.

•	 For	 organists,	 Virtuoso	
has	 many	 useful	 features	
unavailable	 on	 any	 other	
system.	For	example,	with	
Virtuoso	the	organist	can	easily	record	a	piece,	and	then	
re-register	 combinations	 right	 from	 the	 console	 without	
having	to	re-record.

•	 IOTI	continues	to	innovate.	Most	recently,	we	announced	
Internet	 connectivity,	which	 permits	 remote	 administra-
tion	and	monitoring.	A	few	examples:	before	leaving	their	
office,	tuners	can	ensure	that	the	sanctuary	has	been	set	to	
the	proper	temperature.	Virtuoso	can	automatically	send	
an	e-mail	alert	if	the	organ	has	been	left	on	for	an	extended	
period	without	activity	or	if	the	room	has	experienced	un-
usual	temperature	changes.	Organists	can	set	registrations	
from	home.	

•	 IOTI	offers	an	unparalleled	Warranty	and	Parts	Availabil-
ity	Guarantee.		Along	with	its	standard	ten-year	warranty,	
IOTI’s	offers	a	unique	written	25-Year	Parts	Availability	
Guarantee,	 ensuring	 that	you	can	get	 replacement	parts	
for	a	minimum	of	15	years	past	the	original	warranty.	If	
IOTI	 cannot	 supply	 a	 replacement	part	during	 that	pe-
riod,	IOTI	will	provide	a	whole	new	system	free	of	charge.	
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